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Specialist Insurance and Financial Solutions for the Timber Industry

The Timber Industry presents some unique risks and challenges. That’s why it is vitally important to have a
specifically designed insurance and risk program prepared by people who understand your industry.

Austbrokers Phillips are experts in the Timber Industry. We understand the potential risks to which your business is
exposed and tailor solutions that will cost effectively protect you and your assets. We work in a spirit of partnership
with our corporate clients saving you time and money, allowing you to focus on your core business.

Austbrokers Phillips provides much more than a competitive insurance policy. You have the security that comes with
knowing that you have the best coverage for your specific needs.

Austbrokers Phillips Background

Starting out as a suburban broker in 1978, 10 years later Austbrokers Phillips was established as a founding

partner of Austbrokers group. We have grown to be the largest insurance broking and risk management business

in the South Eastern suburbs of Melbourne, servicing clients in every state and territory of Australia. We believe

that insurance needs should extend beyond broking and that is why we have expanded our advice and services to
include; workers compensation claims and premium management, risk management advice and general & business
insurance claims support. We also have a private client department which can service all your personal financial
planning and insurance needs including life and income protection.

Austbrokers Phillips is a member of the Austbrokers national network which consists of 41 businesses and more
than 1,300 employees over 90 locations Australia wide. We are significant contributors to the combined network
turnover of around $1.3 billion in General Insurance premiums, placing the ‘Australian owned’ group as one of the
4 top broking operations within Australia. Austbrokers is listed on the ASX (code AUB).




Timber Industry Expertise

We are experts in all facets of the Timber Industry

For more than 20 years Austbrokers Phillips has provided tailored insurance solutions
to the Timber Industry. Our team understands the risks your business faces on a day
to day basis. We have highly skilled staff in all aspects of timber insurance including
timber yards, timber merchants, roof truss and wall frame manufacturers, saw mills,
hardware stores as well as cabinet makers and furniture manufacturers. We also
provide advice in workers compensation claims and premiums, risk management,
financial planning, life insurance and income protection.

Austbrokers Phillips is the preferred supplier of insurance to various associations in the
Timber Industry including the Timber Merchants Association (TMA) and the Frame & Truss
Manufacturers Association Australia (FTMA). We are insurance broker to many timber
businesses and are the leading broker in Australia specialising in the Timber Industry.

We understand your timber business and what is required to protect it. With over
$10,000,000 in claims settlements over the last 5 years for timber clients, we also have
a proven claims record.

‘ ‘ FTMA Australia is passionate about the national
frame and truss industry, just like our Silver Sponsors
Austbrokers Phillips. Anyone can sell insurance
and offer financial advice but Austbrokers Phillips
specialise in the wood products industry and will

Broad Range of Services be able to deliver an insurance package tailored to

We believe our clients deserve the convenience of having all their specifically suit your business needs. , ,
insurance and financial needs serviced by one provider and that
is why at Austbrokers Phillips we have developed a complement
of insurance and financial solutions including: FTMA

e General Insurance including liability, business interruption,
professional indemnity, contract works, property, fleet FTMA
and more. : E

Workers Compensation — claims management
and premium reduction. ‘ ‘

How we can assist your business

Innovative financial solutions and comprehensive
protection for the Timber Industry.

Kersten Gentle, Executive Officer

Private Client division to cover all your personal insurance The TMA continue to enjoy an enduring alliance of over
and financial planning needs. 15 years with Austbrokers Phillips. Their experience

, . and understanding of the timber and hardware
Claims Support and Workers Compensation , . ,
Management industry enables Austbrokers Phillips to give expert,

In the event that you have an incident or need to lodge a claim, comprehensive advice and guidance for all your

our experienced team will work with you in striving to achieve insurance requirements, at a competitive price. , ,
the best outcome for you and your business. 24 hours a day,
365 days a year. Our claims team of 6 staff has a broad range of
expertise and can assist with all your general insurance, liability
and workers compensation claims needs.

Peter Roberts, Executive Director
TMA

TMA

Competitive
TIMBER MERCHANTS ASSOCIATION

Managing costs is the key to having a successful and profitable Established 1883
business. At Austbrokers Phillips our focus is to provide you with
a competitive insurance solution to help you manage your costs

but more importantly providing you with protection against an
unforeseeable event. For more information, please visit our website at

www.austbrokersphillips.com.au
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an extensive analysis of your businesses risks and provide PO Box 832, Moorabbin VIC 3189 _
h \ avi h Iuti sk Melbourne: Level 2, 424 Warrigal Road, Moorabbin VIC 3189
comprehensive advice on the best solutions to ensure risks are Sydney: Austbrokers Holdings Ltd

identified and protected. Our key goal is to provide you with expert Level 21, 111 Pacific Highway, North Sydney NSW 2060

advice on insurance solutions that will protect your business. E: info@abphillips.com.au
www.austbrokersphillips.com.au

Your business deserves the best protection available. T: 03 8586 9333 F: 03 8586 9394



